
CC DOCKET 02-6 &Inspected 
ATIACHMENT A 7 

Independent School D,istr.i~.tlil~:1 
Office of the Superintendent m 

September 23, 2010 

To Whom It May Concern: 

From JUly 2002, through April 1, 2009, Mr. Rod Hardman was employed by Royal ISO as its 
Director of Technology. Effective April 1, 2009, he voluntarllyresigned his employment under a 
separation agreement. On January 7, 2009, Mr. Hardman was placed on administrative leave with 
pay pending an investigation regarding his employment. Prior to January 8, 2009, Mr. Hardman 
had complete access to all facets of the Royal ISO computer network systems,$erven;, emails and 
employee passwords, including his own school district email account as an employee. Onand 
after January 8, 2009, his access to the entire district-wide system was restricted by changing his 
passwords to the system. However, he continued to have access to his employee iSSUed school 
e-mail account and may have deleted e-mails. Royal ISO hired an outside consultant to maintain 
its computer network system later in January 2009. . On May 13, 2009, Royal ISO hired Mr. 
Corey Kelly as its Director of Technology, and he has served in that capacity to the present" 
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CC DOCKET 02-6 
ATTACHMENT B 

ROYAL INDEPENDENT SCHOOL DISTRICf 

Special Services and 
Cmriculum and .'\ssessmem LocaL 281-934-8308 
Depamnent . .Houston: 281-375.-8380 
3714 Second Street Fax: 281-934-&339 
P.O. Box 489 
Pattison, Tex.as 77466 

~.I . 

FACSIMILE TRANSMI'ITAL SHEET
 

• 
TO: PttrYlt,-la. 5/~~"llIJa...)(e. 
COMPANY.: SLl> 

----=~l=::.------- 
FAXNUMJ3EIt 'tlp- Gq'i-"'5Lf~ 

PHONE NUMBER: q1"7- ~bo - 4L./ lk.
 
RE: :SUV~CL eu+lft~c:\..-\YDl\ £'y-

FROM: ~ Hetyt!~ 
-~..:.--.;:;....;:..~'----=---

DATE. __q.:-</JjJ..:;../)....I.Lf _ 

TOTAL NO. PAGES: _~",,:11101:.~ _ 
(1nc1udi:Dg "cover) 

oUrgem" 0 For Review oPlease COmment oPlease RepI1' oPlease Re..--ycle
 

..
 . Notes/Comments: ......,...- _ 
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ROyal Independent School District 
Attn: Or. Laurie K.Elauer 
CSSCCent$f 

Patti$(ll'l TX 77416 Pattison. TX 1'7486 

28 

Independent School District 
)( 489 (281) 934-2248 

son, TX 77466 FAX#/. (281) 934-2846 

57,171.18 

347712.52 

404,88~.70 

3714 2n, Street BId. B P013oxA89 

See attached Quote sheet 

CHARGE TO ACCOUNT CODE: 

I4q-lJ ~t'l- f'5-qq~- <lIt000 2.'1, I OS. ,*0 

!1~ ..II -{,3'1et ~-~~"'- Ljtl 000 (,${,Q 10 

l~-1Htft3"t ...rs~~ c·lHoeo v". 'S05. if! 
COMMENTS: 
This is the total amountE.rate Wit be paying (approximately 88%)· . 

DATE: 

AUTHORIZED BY: DATE' 

IMPORTANT: PRICE INCREASES OR BACK ORDeRS ARE NOT AUTHORIZED WITHOUT PRIOR APPROVAL ALL INVOICES, 
CORRESPONDENCE & PACKAGES MUST BEAR P.O. NUMBER. ALL PRICES ARE DELIVERED TO DESTINATION. NO 
FREiGHT COLLECTOR C.O.D. WILL BE ACCEPTED. STATETAX EXEMPTION NUMBER IS 1-74-600041~7. ROYALLS.D. IS 
fD<EMPTFROM PAYMENT OF SALES, EXCISE, OR USE TAXES UNDER CHAPTER 20,TITLE122A, REVISED CIVIL 
STATUTES OF TEXAS. (ARTICI..E 20JJ4(F)(41, 



Independent School District PURCHASE ORDER 

x 489 (281) 934-2248 

on, TX 77466 FAX # (281) 934-2846 

INVOICE IN DUPLICATE TO THE ABOVE ADDRESS ONLY. 

Royallndependenl School DISlricl 
Attn: Dr. Laurie K. Bauer 
CSSCCenter 
3714 2n, Slreet BId. B PO Box 489 
Pattison. TX 77~ 8 Pattison, TX 77488 
281·934-8308 

See attached auote sheet 

;. 

14q'IJ~I'l- f5'~qtf'f- t.fIfOoo 

404.883.70 

'1.4, lOS. l,o 347,712.52 
L14i'" ~31't ~_4IJq ..- qllooo lISfA 10 

lqo,-1l-ltft1t #fS'~- c.lCI ceo ZV, 'jC/S. eft 
57,171.18 

.. l 

CHARGE TO ACCOUNT CODE: 

.-
REQUESlSQ<G.!.: , ..... - - 31~.\ :4E 

:~ 
CAMPUS/DEPT. APPliQ\fAL: DATE: 

AUTHORIZED BY: - DATE' 

• -
IMPORTANT: PRICE INCREASES OR BACK ORDERS ARE NOT AUTHORIZED WITHOUT PRIOR APPROVAl... All INVOICES. 
CORRESPONDENCE & PACKAGES MUST BEAR P.O. NUMBER. ALL PRICES ARE DELNERED TO DESTINATION. NO 
FREIGHT COLLECT OR C.O.D. WILL BE ACCEPTED. STATE TAX EXEMPTION NUMBER IS 1-74-0000415-7. ROYAl..I.S.D.IS 
EXEMPT FROM PAYMENT OF SALES. EXCISE. OR USE TAXES UNDER CHAPTER 20, TITlE 122A, REVISED CML 
STATUTES OF TEXAS. (ARTICLE 20.04 (n(4). 

BUSINESS OFFICE USE ONLY: 
Vendor Copy (white), Acets Payable Copy (pink), Encumbrance Copy (whiteL. Receiving Copy (yellow) 

_?/lUlI' 

. \ 



.. PVRCHASE ORDER
 

RoyaliSt') 
pC! Bo>.48tr 
Patl1s0n tx '77466 

(281) 934·:::248 
(181.1 C1j4-21l46 tax 

TO: InterNerworh Experrs 
640J Soulh"':);l Frwy 
HOUSlOn TX 77Q'j4 

7!37952920
 
71:'l7952Q(lj
 

Issue OllIe- . 05/04/2004 
Chang~Nul1lber: () 
PR; Nunlber: 

tv Vult I'url it l>es~ri iliull 

PO Number: 40678 

.Bll~L TO:
 
R(l~'j\! ISO
 
POBox 481; 

f'atusor rx ':'14(-4 

SHUITO: 
ROYillISl> C'un',c$llum &. ASS;lS$IHCIH 

3714-BSecrmti $ucet 
Pa!li~t)n 'rX 7"7.j:6t> 

(Two eopil.-s of invoice Required I
 
PR .Requested by
 

Bid NUJnQcr: 
Quote Notes~ 

PO Type: ~~, !tagular 

noit Price Al'counl COO~ Amount· , 

Colllnwots: 

PRICE INCHEA.<;E OR BACK OHDERS ARE NOT AUTBORl7£O 
WITHOm- PRIOR APPROVAL S"J ATE TAX EXEMPTION NUMBER IS 
j·7+60004l5·7, ROYAL lSD IS EXEMPT FROM PAYMENT OF SALES. 
EXICES OR USE TAXES UNDER CHAI'TER 20. IDLE 122A. REVISED 
CiVIL 51'ATITfE OF TEXAS. (ARTICLE 20.04 (F)(4)} 

.sHn~I~JNG rNST1{lrCrtoNt..: 
terrt.;hl Cv}~eCi Of (; o.D's--ar.: nt.: roht m::Ct~H:d 

r't·, _Nuntper:mu$l· nppenr on ali mVfJlCCS:, t:t~r.rcspondcm:~ ~nl: !lad~ava' 

S"~toml: $$7 t7 Ll S 
Ta~: SO.ll{l 

Sbipping _ ......__.::$;;.;0.;;0;..0
 
TOTAl.; ~
 

paymCilt: -=:'!U ... /i 8q...."1..,"1 1~ 
, ./... . , 

Cla::m ""HUNt" apPf(wcl1 i(\! fla1l111etlt Utlles:; liw 1'0 NUlnQ<:f 1$ OIW 
of the clallil lll\d' lWI'1"I' lIlVC!.~1t hltt the "roe"j a!li<i.wl! 311J\l:1l"d 

\ 

1\
'. . 

H,~J1,;j.U~: 



Flfty -'Ie> u r t biou sa'1l'-<l f<lillUrh lll'l,d r;;rd 

~, ~'; .i;\1~'t'· .="r i:,' 

; i~tet!>tetw6!k Experts, Inc 
D~03S7"'" 
PO Box 120357 
if1)allll$;Tx ,753;12~03s7 
~~ A" ... -;:"~ ,-:': y, ,:' ''" , ' 

;,<,;'< 

:RoyallSD	 00012334 

Voucher CbeckDate	 , Jia,yee Name Totlll Amount 
1InterNlttw~~7l;-;e:-x-p-er-ls-.-;h-lr----------_-""_--:---'::"":"S:':-54::',';';4:-':'-,_::',,:;':S!,::','--~.261 08t31/()4 

Daft I 1'0 Numbcr i Description Amo:unl
 

56512.12345 09fl6t04 40678
 

Rrwal ISh	 00012334 ' 

-------r------:---lVoueher CbeckDate '1'9t;t1 Amount 
261 08 11104 ImerNel\vor~ Expert;. Inc S$4,43U19 J 

' 

Inv,olce .No. AmoUnl 

09/1 Ml4 4007$ 

.
 
.-- t 



CC DOCKET 02-6 
ATIACHMENTC 

6:9' 
~terNetworkN 

',;	 .~ .:':; ... " • 1 • ~"4 I' ~ ••: ••" :- .' 

." ' ..EXPERTS 
NoY~r:j7~:ioo~ ::-: .; ..., '.. '" 

_.lnelX.cullI	 ~orporat.ltaedqU8rtelS 

1955 Lakeway Olive 
Suite 220 

Lewisville, TX 75051 
PhDne: 469.549.3800 

USAC Fax; 469.549.3888 
1259 PIl)'spl1Cl"C Circle 
Chicllgo, IL 60614 HOUlioa 

6401 Southwest Freew; 
RE:	 Royal ISD . Suite 208 

Form411 #351477 HDuston, TX 17014 
FRN#976792 Phone: 713.795.2900 . 
Billed Entity if. 141293 Fex: 713.795.2901 
Service Provider: InterNetwork Experts 
SPIN # 143024659 A/lStia 

8601 RR 2222 
Building I, Suite 100 : . 

, .,. Austin, TX 187~'~.~':; . 
Please find enclosed our check.in.tbeamount of$5,081.82 whiclti~~lieve to be an ovexpaymenl made Phone: 512.~~,ell 

Deor SirlMadam: 

.., 

by USAC on this. FRN"',.':;:di~J~~:~!~~:~~~ftj;'~:;'!;?::::V/ ..,:,)..: ,,:,'l.>?::~~:§~ ~~',:,:".: '. . Fax: 512.'115:8844 

I have attached copies ofourUiv0i4..#$~sg.UM~($,IJ)J:D.~; tH1~J,)rA~y~fthe Service San AallOnlo 
Certification that was provided to RoyiilISDfor sjgnatui'es~uit1:a·.coP.Y;·l)ftb,C·,SP).'f.1md.ing statement. 85 N.E.loop 410 

:,' :. ,.,f,:.,;:;·.:;:":.;" /::'.;':: i,'·. ; ': .... Suits 308 .' 

It was our understanding that only 75~of.theCoD~i EJigiDe;34f2 Control Servicer and the 3425 MPE~~'~~~!~\~~JI 
were Eratc eligible. The total charge for this equipment was $23,100.00. The Erato eligible charges wouta'°ne;~:I,~~,:, 
have been $17,325.00 (75% of$23,100.00). This FRN was funded at 88%. so the to.ta1 payment from E~e':::;;::~H/:t 
for this particular equipment should have been $1 S 246.00. . .' :.' edlflll ':~'e/!:

•	 .:: . no 5th Street NW,:'; 

It appears that the payment we received from Erate was for the fWl88%.~Ofilli cbaxges. The total charg~mb.•r 1tiS' 
Cor all &ate eligible equipment was $320,472.44. The total paym~.~ved from SID was $282,015.5~h&Shl~gton, DC 2000 
This equates to 88% oC1he total invoice. It did DDt take iDlo acx,oPtittbat $23,100 ofthe equipment was F one. 469.549.3800 
oo1y 75% Erate eligible. " ..,...:.},;.J . u: 469.549.3888 

Please contact Laura Click at 469-549·3883 or Cy~tl~i~~at 469-549-3838 with any questions. 

Thank you. .::; //;bj:il:';./:;.' . .. 

rl~b·~M~: .r·"",""""'VI. .....,.
"~.:~:-~ 

,.

.
~-Mce;; 
InterNetwork ExpedS:>,;f:' . 

'-":~~( 

Phone: 469-54 ··i:;'·
F .. 46° c ;., ;'i$tax: 7-~. '.' ),·;·,,'~·h·.l i 

• # •• , ". .:r . 

,"" '. 

:"; .' 

.. .•. : ... 

_ 

j 



Monday, October 18, 2010 10:10 AM 

Subject: ROYdl ISD 
Odie: Monday, September 13, 2010 9:33 AM
 
From: Cynthia McCarty <Cynthia.McCarty@INXi.com>
 
To: Raymond Ullrich <Iee@ecspecialists.net>
 

Lee, 

I could not locate a copy of the contract from 7 years ago. Most of those documents have 
been destroyed. 

Idid locate a letter showing that INX refunded $5,081.82 back to USAC on FRN 976792 making 
the total paid out to InterNetwork Experts $276,933.75. 

I have attached a copy of ~he letter. ... 

Cynthia McCarty, CBF 
Regional Credit Analyst: 
INX, Inc. 
Phone: 469-549-3838 
Cell: 214-232-7045 
Fax: 469-549-3970 
cy'nthia.mccarty@inxi.com <mailto:cynthia.mccarty@inxLcom> 

- . 

.... 

Page 10f2 



CC DOCKET 02-6
 
ATTACHMENT D
 

Q;0terNetworl<.n EXPERTS 

CUCO SYSTEMS

-* PARTNER 
BOLD CfRTIFlED 

Equipment Services Total 
HS-ADMIN $ 65,549.00 $ 7,750.00 $ ..73.299.00 
ELEM. Middle $ 190,010.00 $ 15,345.00 S 205,355.00 
PEIMS SPECiAl SERVICES $ 46,337.60 S t2,09O.00 $ sa,427.60 
VOICE $ 48,309.80 $ 14,492.50 $ 62,802.10 
PHONE TRAINING IF NEEDED (200 USOI'8 In 2 hour classes with 10 students) $ 5,000.00 $ 5,000.00 

$ 404,663.70 

3/1912004 
RISD Share EsUmate $ 57,171.18 



HS-ADMIN 

Cuu SYSTIMS
~erNetwork _ ..EXPERTS 

PAR"'NEll 
GOlll I:I1RTlFII!D

HlghSChoal 
Core 
Product Description	 Quantity Discount Price R1SDPrice Total Hours PS PricePS 
ws-e4506 Calalytt 4500 Chassis (6-SIoI).1al\, no pill 1 40% $ 4.995.00 $ 2,991.00 20 $ 3,100.00 
PWR-C45-280OACV Catalysl4600 2800W AC Power SUpply with Inl Voice 1 40% $ 1,995.00 $ 1.191.00 
PWR-C45-280OACVJ2 Catalyst 4500 2800W AC Power Supply with Int Voice 1 40% S 1,995.00 $ 1.191.00 
CAB-AC-280OW·1WLK U.S. PoWBr Conf. Twist Lock. NEMA 6-20 Plug 2 40% $ · S 
WS-X4515 CataIysl4501 Supervisor IV,Console(RJ-45l,MgI(RJ-45)(Spare) , 40% $ 13.495.00 $ 8,097.00
 
WS-X4148-RJ45V Catalyat4000 InUne Power 101100. 4lW'ort8 (RJ45) 3 40% $ 11.985.00 $ 32.373.00
 
WS-X4308-GB Catalyat 4000 GIgabit Ethernet Module. 8-Ports (OOIe) 1 40% $ 2,995.00 $ 1.791.00
 
Ws-G6484 1000BASE-8X Short wavelength GBIC (Mulllmode only) 2 40% $ 500.00 $ 600.00
 
WSoG5486 _ 1000BASE-lXILH long haul GBIC (slnglemode or mulllmode) 2 40% $ 995.00 $ 1,194.00


•	 W5-G5483 • 1000BASE-TX copper GalC 4 40% $ 395.00 $ 948.00 
CON-OSp..W~506 24x7x4 Onsil& Sve, Catalyst 4500 Chassis (&-SIot).fan. no p , 20'1(, $ 3.520.00 $ 2.816.00 

fieldHouse 

Pl-acluct Description	 QuanUty Discount Price R1SDPrlce Totel Hours PS Price PS 
~550-24PWR·SMI Catalyst 355G-PWR standard mulll1ayer SOftware	 1 40'1(, S 3.495.00 $ 2.091.00 10 $ 1,550.00 
CAB-AC Pa«er CoRI.110V 1 40% $ · S 
WS-G5483 1000BASE-TX copper GBIC	 , 40% $ 500.00 $ 300.00 

LAB 

Product Description	 Quantity Discount Price RISDPrlco Total Hours PS Price PS 
WS0C3S50-24PWR-8MJ Catalysl 355O-PWR standard mullilayer software 2 40% $ 3,495.00 $ 4.194.00 10 $ 1.550.00 
CAB-AC Power Conl.11OV 2 40% $ · $ 
WS-G5483 1000BASE·lX copper Gale	 2 40% $ 395.00 $ 474.00 

ADMIN 

Product Descrtptlon Quan,", Dlsc:ount Price R1SDPrlce Total HOllnI PS Pr1ce PS 
W5-C3550-24PWR·SMI Catalyst 355O-PWR ,landard multilayer 50ftware 2 40% $ 3.495.00 $ 4.194.00 10 S 1,550.00 
CAS-AC PowIlrCord,110V 2 40% $ $· WS-G6484 1000BASE-8X Short Wavelength GBIC (MuWmode only)	 2 40% $ 500.00 $ 600.00 
WS-G5483 1000BASE·TX copperGBIC	 2 40% $ 395.00 $ 474.00 

pEAR TOTAL $ 65,549.00IseRVicES $ 7,750.00 I 

Internetwork Experts, Inc. Confidential 3/30/2004	 Pagel 



ELEM·Middle 

F'q~ Cuen S.,UUU 
(.~;"..,.,/ 

-d.·imefNtt\jif~.'k 
. EXPUU'S ~. 

l?Ai'.l1'N~lt. 

Middle Scbool 
tl:OllJ HllflF<i'D • 

~ 

Product Descrlptlon .'" . QulUitity Disc:ount Price RlSDPrlca. Total Hours PS Price PS 
W~07R Cotlllyct 4500 Chassis (7·Slot).fan.119 pis. Red Sup Capable 1 40% $ 9,995.00 $ 5,997.00 20 $ 3,100.00 
PWR.c45-280DACV Catlllyst 4500 2800W AC Power Supply wllk Int Volee 1 40% f 1,995.00 $ 1.197.00 
PWR-C45.280aACVf.l Catalyst 4500 :!80OW ACPower Supply with tnt VoIce 1 4()% $ 1,995.00 $ 1,197,00 

CAB"AC-2800W·TWLK U.S. PowerCord,TWist I.ocl<, NEMA ·6·20 Plug 2 40% $ $ 
WS-X4515 Catalyst 4501 Supervisor IV.COn$OIe(RJ-45),Mgl(RJ.45)(Spare) 1 40% $ 13,495;00 $ $.097.00 
WS·X451512 Catlllyst4S00 Redundant Sup IV,COll&Ole(RJ-45),Mgt(RJ-45} 1 40% $ 13,495.00 $ 8,097.00 
S4KL3E-12112EW Cf$co.lOS ENHANCED L3 SW C4000SUP 3/4 (OSPF,IGRP,EIGRP) 1 40% $ 9;995.00 $ 6,997.00 
WS·X4148-RJ45V ClIlalysl4000 inllne Power10!100, 48.PoIUl (RJ45) 2 40% $ 17,985.00 $ 21.582.00 
WS.X4306-GB Catalyst 4000 ·~Igablt Elhl'l':nelModule, €i-Ports (GBIC) 2 40% $ 2,995;00 $ 3,594.00 
WS-G5484 1000BASE-SX ShortWavelenglh GElIC (Mullimode. only) 4 40% $ 500.00 $ 1,200.00 
WS-G54S6 1000BASE-U<ILH long Il~Gate ($InglemQtle or multhnode) 7 40% $ 995.00 $ 4.179.00 
CON-OSP·WS-e4507 24x7lC4 QnsitB Sve. C3ta1yst 4500 Chassis (7-Slot),fan. no p 1 20% $ 5,217.00 $ 4.221.tiO 

Slabs 
Produc;l Pescrlptlon Quantity Discount Pri~o RI$D Price TotafHours PS Price PS 
WS..c3550·24PWR·SMI C.atalys13550-PWRi>landard mulillayer sonware 6 M% $ 3,495.00 S 12,582.00 16 $ ~48.(I.OII 

CAB·AC Power Cord.110V 6 40% $ .$ 

WS-G5484 10008ASE-5XShort Wavelength GBle (Mullimodeonly) 6 40% $ 600,00 $ 1,800.00 
WS-G5483 1000BASJ:;.'P('.coPllsc GBle 6 40%$ 395.00 $ 1.4~OO 

WS-G5484 1000BASe-SXShortWavelengthGBIC (Multlmode only) 500.00 $ 1,2<iO.00" 4()%$ 

Product PescrIption Quantity Discount Poee RI$D Pm_ Total HQUI'$PS Priee PS 
CVPN3005-ElFE"BUN QVPN3005-E1FE hw sel. _. eflent, and US powercord 1 40% $ 4,000.00 $ 2,400.00 11 $1,105.00 
CVPN300S-5W.<iS--K9 Ret:3.5 S.WLoacf\iPN3GOS Concentrator (Reqdfor 3005) 1 40% $ 1,000;00 $600.00 
CAB-AC Powercord,11oV 1 40% $ $ 
CON..QSP-VPN3005 24111l<4 On. S\IC, CisCo VPN3005 1 20% .$ 736:00 $ 568.80 

Product DesQiption Quantity Discount Price RISD Pdt. Total Houl'$ PS Price PS 
AI~BR350·J·K9 ail GHz; 1tMbps Bridge, Dual RP-TNC COImectors, TELEC Cnfg 2 40% $ 1,299;00 $ 1,558.80 16 $ 2.480,00 
AIR-flWR-CORD.NA AIR Une Cord North Amerlcu 2 40% $ $ 
CON-OSP-AIR·BR350 24,x7x4 Onsitl!' SVe. 350 Serl(l$11Mbps: DSSSBridge w/12&-blt 2 20% $ 320.00 $ 512.00 
~r·ant1949 13;5dBlyagj mast mount 2 40% $ 369.00 $ 442.80 

Internetwork Experts, Inc. ConfidentIal 3/30/2004 . Page;! 



ELEM-Middle 

ElEM 

Product 
WS-C4506 
PWR-C46-2BOOACV 
PWR-C45-28ooACVl2 
CAB-AC·2800W·TWLK 
WS-X4515 
WS-X4148-RJ45V 
WS·X4306-GB 
WS-G54B4 , 

W5-G5486 
COlil-OSP·WS·C4506 

Description 
Catalyst 4500 Chassis (6-$lot).fan, no pis 
Call1lyst 4500 2800W AC P~r Supply with Int VoIc:o 
Call1lyst 4500 2BOOW AC P~r Supply with Int Voice 
U.S. Power Cord. TwIst Lock, NEMA 6-20 Plug 
Call1lyst 4507 Supervisor IV.ConIlOle{RJ-45),Mgl(RJ-45)(Spare) 
Catalyst 4000 InI1ne Power 10Hoo, 48-Ports (RJ45) 
CelIIIyst 4000 Gigabit Ethernet Module, 6-Ports (GBIC) 
1000BASeoSX Short Wavelength GBIC (MulUmode only) 
1000BASE-LXILH long haul GBIC (&Ingl8lllode Dr mulUmode) 
24x7x4 Onsile SVc, Call1lyst 4500 Chassis (6-8lot),fan. no p 

QUlUldty Discount Price 
1 40% $ 4,995.00 
1 40°'" $ 1,995.00 
1 40% $ 1,995.00 
2 40% $ . 
1 40% $ 13,495.00 
3 40% $ 11,985.00 
1 40% $ 2,995.00 
2 40% $ 500.00 
2 40% $ 995.00 
1 20% $ 3.520.00 

RISDPrico Total Houl'll PS 
$ 2,997.00 20 
$ 1.197.00 
$ 1,197.00 
$ 
$ 8,097.00 
$ 32.373.00 
$ 1,197.00 
$ 600.00 
$ 1,194.00 
$ 2,816.00 

PrlcePS 
$ 3.100.00 

Praduct 
WS-C4506 
PWR-e45-2800ACV 
PWR-C46-2800ACVI2 
CA8-AC.2800W·TWU<· 
W8-X4516 
WS-X4148-RJ45V 
WS-G5484 
CON·OSP-WS-e4506 

D••crlption 
Catalyat4500 Chassis (6-5lot),fan, no pis 
Catalyst 4500 2800W AC Power Supply with Int Volce 
Call1lyst 4600 2800W AC Power Supply with Int Volce 
U.S. Power Cord, TwIst Lock, NEMA 8·20 Ptug 
Catalyst 4607 Supervisor IV.ConsoIe(RJ-45).Mgl(RJ-46)(Spare) 
CalIIIyst 4000 Inllne Power 10/100, 48-Porta (RJ45) 
10ooBASE-5X Short Wavelength GBIC (Multlmode only) 
24x7x4 Onsite Sve, catalyst 4600 Chassis (&-slot),fan, no p 

Quantity Discount P"ce 
1 40% $ 4,995.00 
1 40% $ 1,995.00 
1 40% $ 1.995.00 
2 40% $ . 
1 40% $ 13.495.00 
3 40% $ 11,985.00 
2 40% $ 500.00 
1 • 20% $ 3,520.00 

RISD Price 
$ 2,991.00 
$ 1,191.00 
$ 1.191.00 
$ 
$ 8,091.00 
$ 32,373.00 
$ 600.00 
$ 2,816.00 

Total Houl'll PS 
16 

PricePS 
$ 1,480.00 

~GEAR TOTAL $ 190,010.001SERVICES $ 15,345.00 I 
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Pelm-Speclal services 

CISCO SYSTEMS

(£9nterNetwor~ _.
1i1t~ E X.P ERT 
PART:NHll 
GOLO .CERTIFIED 

PEIMS 
Product Description Quantity Discount PrIce RISD Pltce Total Houn; I PrIce PS 

A1R-8R35G-J-K9 2.4 GHz, 11 Mbps Bridge, Dual RP-TNC Connectors, TELEC Cnfg 1 oiO% $ 1.299.00 $ n9.0i0 8 $ 1,240.00 
AlR·PWR-CORD-NA AIR Une Cord North Arneric:a 1 '40% $ $ 

CON-OSP-AlR-BR350 24x7K4 Onslle Svc. 350 Series 11Mbps; OSSS Bridge w/128-bit 1 20% $ 320.00 $ 256.00 
alr-ant1949 13.5dBl yagl mast mount 1 40% $ 369.00 $ 221.40 

Product DescrIption Quantity Discount Price RISD Price Total Hours I Price PS 
WS-C355G-24PWR-SMI Catalyst 355O-PWR standard multilayer software 2 40% $ 3.495.00 $ 4,194.00 10 $ 1,55D.00 

~. ~ . CAB-AC Power Cord.11OV 2 40%$ • $ 

PreKK 
Product Description Quantity Discount Price RISD Pltce Total Hours I Price PS 
WS-C3550-24PWR-SMI Catalyst 3550-PWR standard multilayer software 1 40% $ 3.495.00 $ 2.097.00 8 $ 1,240.00 
CAB-AC Power Cord.110V 1 40% $ $ 
WS-G5483 1OOOBASE-TX copper GBIC 2 40% $ 395.00 $ 474.00 

Special Services 

Product Description Quantity Discount PrIce RISD Price Total Hours I PrIce PS 
AIR-BR35Q-.I-K9 2.4 GHz, 11 Mbps Bridge, Dual RP-TNC Connectors. TELEC Cnrg 1 40% $ 1.299.00 $ n9.40 8 $ 1,240.00 
AIR-PWR-eo~ AIR Une Cord North America • 1 40% $ . $ 
CON-OSP.AJR-BR350 24x7x4 Onslle Svc, 350 Series 11Mbps: OSSS Brtdge w/128·blt 1 20% $ 320.00 $ 256.00 
alr-ant1949 13.5dBI vagi mast mount 1 40% $ 369.00 $ 221.40 

Product oeeeriptlon Quantity Discount PrIce RISDPrice Total Hours I Price PS 
W5-C3550·24PWR-SMI C8lalyst 3550-PWR standard multilayer software 2 40% $ 3,495.00 $ 4.194.00 8 $ 1,24D.00 
CAB·AC Power Cord.11OV 2 40% $ - $ 
WS-G5483 1000BASE·TX copper GBIC 2 40% $ 395.00 $ 474.00 
W5-G5484 1000BASE·SX Short Wavelength GBIC (Mullimode only) 2 40% $ 500.00 $ 600.00 

Product Description Quantity Discount Price RISDPrice Total Hours I Price PS 
IPTV-3412-CTRL Cisco IPlTV 3412 ConlrOl Server 1 40% $ 15,000.00 $ 9,000.00 12 $ 1,860.00 
IPTV·3425-BCAST-M Cisco IPITV 3425 MPEG-1. MPEG-2 Full 01 Braadcasl server 1 40% $ 18.000.00 $ 10,800.00 

Product Description Quantity Discount Price RISD Price Tolal Kours I Price PS 

Internetwork Experts, Inc. Confidential 3/3012004 Page 5 
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.... .- ,;
Pelm-Speclal.services 

PIX-515E-UR-BUN 
CAB-AC 
SF·PIX-6.2 
PIX-YPN-DES 
PIX·YPN-ACCEL 
PIX-516UR-SW 

Product 
CE-507 
CAB-AC. 
CE·D15K-18GB-507-X 
SF-507-ACNS-4.2-K9 

PIX 515E (Chassis, Unrestrlcled SW, 2 FE Pons. YAe) 
Power Col'd,110V 
PIX Y6.2 Software for the PIX 515E, 525 and 535 Chassis 
56-b1t DES VPN feature license for PIX Firewall 
YPN Accelerator Card for PIX 515E15251535-URIFO Firewall 
Unrestricted fealure license for PIX 5161515E Firewall 

Description 
Content Engine 507, AC Pow8r , ACNS Software 
Power Cord.11OV 
(1) Exlnl18GB, 10K RPM, SCSI disk drive for the CE 507 
Combined Enterprise caching And ECDN Sortware v4.2. 3DES 

Quantity 

1 40% $ 7,995.00 
1 40% $ -
1 40% $ -
1 40% $ -
1 40% $ -
1 40% $ 5,495.00 

DIs~unt 

1 40% 
1 40% 
1 40% 
1 40% 

Price 
$ 5,500.00 
$ 
$ 995.00 
$ 

$ 4,797.00 
$ 
$ 
$ 
$ -
$ 3.297.00 

RISD Price 
$ 3,300.00 
$ 
$ 597.00 
$ 

12 S 1,860.00 

Total Hours I Price PS 
12 $ 1,860.00 

,~. 

~GEAR TOTAL S 46,337.60 ISERVICES S 12,090.00 ~ 

~ : 
... 

, 
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Voice 

CUIO: Snnlt 

v\1f;)rk
l!XPEUTS -~P A :tt. l' N1£a 

II GL l'J U!JlT \I' u:n 
Total Hours r PriclIPS 

4(1..,.., 

Price Rl$J)Pdoa 

Oll;ooul'l' Prlell 
2 40% $ . 
2 40% $ 6.000.00 
2 40% $ 5;995.00 
2 40% $ 
2 20% $ 1.200.00 
2 ., 20% $ 960,00 
2 20% $ . 

Discount Price 
3 40%" 1,995.00 
3 40% $ 
3 40% $ 70G,OO 
3 40% $ 950.00 
3 40% $ 1,000.00 
6 40% $ 800.00 
3 40% $ 750.00 
3 40'Y~$ 

3 20% $ 784.00 

RISD Pr"" 
$ . 
$ 7.200.00 
$ M94.00 
$ 
$ 1.920.00 
$ 1.536.00 
$ 

Rise Ptk:e 
S 3,591.00 
s 
$ 1,260.00 
$ 1,710.00 

$ 1,800.00 
$ 2,880;110 
$ 1,3lS0.00 

$ 
$ 1,681.60 

Tolal Hours I Prlce)'pS 
40 $ 6,200.00 

Total How> r 'Pr!l;ePS 
'" < -12 $ i,8liO,OO 

_."~. 

Product 
MCS-7B25-1133 
MCS-7825-H33-HW 
SW.CCM-3.1·MCS 
CAB-AO 
CON-OSP.SAUCCM3.1 
CON-OSP-7825-1133 
CON-OSP-78251133 

Product
 
CISC02(10)(M
 
CAB-AC 
526CP~12211T 

MEM26t10XM.32U54D 

NM-2V 
. V1C-2FXS 

.FL-SRSl·SMAlL 
MEM2600XM-16F$-1NC 
CON-QSP-26XX 

ProdiH:t 

Dellt:riptloll Quantity 
Media CorWerglmceSetver 7826 Pill 1133MHlt TQP Level 
MC$·7825-1133 Hatdware<:>plloll <:less-No Software-No Spares 
CallManager 3.1 Software for MCS setvBfs 
Power cord,110V 
t4X7lC4 Oosite $vo, CaUManager 3.1 Software 
24x7x4 Ooslle $vc, MCS-7825-1133 Hlirdwareopr-No SW 
24xlx4 Onsile Sve, Media Conv8rgem:e7825PlU1133M(TopLevel) 

DftorlptlQn Quantity 
101100 ~ltremet Router wi CiseQ lOS If ; 
Power ConM10V 
Cisco 2600 Series lOS IPPLUG 
32 to 64MB DRAM factory tllJ9ralie forClKo 261xJ2xXM 
Two..slot VolceIfaX Natwork ModUle 
Two-port Vo!QJ InlllrfllCe Csn\- FXS 
Feat Lie SIIMva,bie RernoleSitlil Telephony up to 24 phones 
16MB FlIlSb fac{ory defliult for the Cisco 2600XM 
OSP $ve,260l> Serlas,Slhmet Modular Router wllOS If sAy 

aest l1pUcb 
40 S 6.200.00 

phone 40 

Pr-odue( .'~ Description Quantity Prico RIse Prieo Total Hours I Ptlt.P$ 

.SW-CCM;.(J[21960 CallManagerUnit license for 

Internetwork Experts, Inc. Confidential 3/30/2004 Pagel 

total Hours f Prlee PS 



V~lce 

0.5 $ 77.51~~~~~~l~~ 
SW-CCM-UL-7910+SW CIIIIManager Unit license for single 7910+SW IP phone 1 40% $ 80.00 $ 48.00 

Product Descrlpton QU8lltty Prloe RISD Price Total Hours I Price PS 
~.__~~~iRiIt.ll 0.5$ 77.50 
SW-CCM-uL-7960 CallMeneger Unit license for single 7940 IP phane 1 40% $ 150.00 $ 90.00 

Product Doscrlpdon QUlIIIdty Discount Price RlSD Price Total Hours J Price PS.. 
ATA186-12 2 port analog agteway 3 40% $ 170.00 $ 306.00 0.5 $ 77.50 

~GEAR TOTAL $ 48,309.60 ISERVICES $ 14,492.50 I 

J> 
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IncerNetwerk Experts Invoice 
PO BOX 120351 (Dept. 0357) 
Dallas, TX 75312-0357 Date Number Page 
(469) 549-3800 Fax: (469) 549-3888 06/30/04 56512.12345 1 

Sold To: Ship To: 
ROYAL ISD ROYAL ISO 
3714 2nd Street 3714 2nd Street 
PATTISON, TX 77466 PATTISON, TX 77456 

Order Cust Sales Purchase Ship 
No Ne Rep Order Via Terms 
56512 RIS761 ARL100 4067S UPS 3-5 DAY NET 30 DAYS 

Item	 I Description Ord Shp Priee Ext. Price 

100\ GRATE BLIGIBLE IlQ11lPKEN"L' I 
CIS AIR-BRJ50-A-K9 CISCO AIRONA~ WIRE4ESS BRIDGE 4 4 779.40 3,117.60 

SIN: FHK0831P09S, FH~OS31P099, PHK0831P100, FHK0831P090 

CIS	 AIR-ANT1949 WIRELESS ANTENNAE 4 4 221.40 895.60 
SIN : NSN1000080049, NSN10000800S0, NSN1000080051, NSN1000080052 

CIS	 ATA186-I1-A CISCO ATA 186 2-PORT ADAPTOR 3 3 102.00 306.00 
SiN: INM08281PEX, INMOS291KUC, INMOS281P82 

CIS	 CISC02510XM 10/100 Bthernet Router w/ Cis 3 3 1,197.00 3,591.00 
SiN : JMX081SL02X, JMX0818L02Z, JMX0818L031 

CIS	 CM4.0-K9-7825.. SW CallMgr 4.0, MCS-782S, 100 2 2 3,597.00 7,194.00 
SiN : NSN1000082484, NSNlOOO082485 

CIS	 CON-OSP-AIR-BR350 24X7X4 ONSITE SVC, 350 SERIES 4 4 256.00 1,024.00 
SIN: NSN1000094597, NSN1000094598 

CIS	 CON-OSP-26XX OSP SVC,2600 SERIES, ETHERNET 3 3 627.20 1,981.60 
SIN : NSN1000083592, NSN1000083593, NSN10000S3594 

CIS	 CON-OSP-MCS7925H1 ONSITE 24X7X4 MCS 7825H-2266 2 2 768.00 1,536.00,.
SIN: NSN1000093595, NSN1000083596 

CIS CON-OSP-WS-C4506 24x7x4 Onsite Bvc, Catalyst 4 3 3 2,816.00 9,449.00
 

CIS CON-OSP-WB-C4507 24x7x4 onsite Sve, catalyst 4 1 1 4,221.60 4,221.60
 

CIS CON-SAU-CM4-7825 
SiN : NSNl000083597, 

SW APP SUPP + UPGR callMgr 4. 
NSNI000083S9S 

2 2 960.00 1,920.00 

CIS FL-SRST-SMALL 
SIN : NSNl000080068, 

FEAT LIC SURVIVABLE REMOTE 51 
NSN1000080069, NSNI000080070 • 

3 3 450.00 1,350.00 

CIS MCS-7825H-3.0-IPC1 HW only MCS 
SIN : MOsOLJHC2N, M04XLJHC2N 

7825H-3000 With P 2 2 .". 3,600.00 7,200.00 

CIS NM-2V 
SIN: 31896233, 

CISCO 2600 2 SLOT VOICE-FAX N 
32018026, 31896025 

3 3 600.00···· 1,900.00 

CIS PWR-C45-2900ACV. 
SIN : SNI0805AOEK. 

Catalyst 4500 2900W AC Power 4 4 
SNI0805AOFU, NSN1000080053, NSNI000080054 

1,197.00 4,78S.00 

CIS PWR-C45-2900ACV/2 
SIN : SNIOSOSAOFK, 

Catalyst 4500 2900W AC Power 4 
SNI080SA02L, SNIOS05AOER, SNI080SAOGl 

4 1,197.00 4,78S.00 

CIS S26CP-12211T Cisco 2600 Series lOS IP PLUS 
SIN : NSN100008007l, NSNl000080072, NSNI000090073 

3 3 420.00 1,260.00 

Continued... 



InterNetwork Experts I n v 0 ice 
PO BOX 120357 (Dept. 0357) 
Dallas, TX 75312-0357 Date Number Page 

(469)549-3BOO Fax: (469)549-38BB 06/30/04 56512.12345 2 

Sold To: Ship To: 
ROYAL ISO ROYAL ISD 
3714 2nd Street 3714 2nd Street 
PATTISON, TX 77466 PATTISON, TX 77466 

Order Cust Sales Purchase Ship' 
No No Rep Order Via Terms 
56512 RIS761 AHL100 40678 UPS 3-5 DAY NET 30 DAYS 

Ieam / Description Ord Shp Price Ext. Price 
CIS S4KL3E-12112EW Cisco lOS ENHANCED L3 SW C400 1 1 5,997.00 5,997.00 

SiN : NSN10000B0074 

CIS	 VIC-2FXS TWO-PORT VOICE INTERFACE CARD 6 6 480.00 2,B80.00 
SiN : 32023633, 32023603, 32023155, 32023777, 32023472, 32023673 

" 
CIS	 WS-C3550-24PNR-SMI 24 PORT INLlNE POWER SWITCH 16 16 2,097.00 33,552.00 

SiN : CATOB16R2KP, CAT0816R2PA, CATOB16N4S6, CAT0816R2VX, CAT0816R2KM, 
CAT0816X2UZ, CAT0816R2M3. CAT0816R2RC, CAT0816R2WN, CAT0816X2RO, CAT0816R2VW, 

'CAT0816R2UT, CAT0816N4K6, CAT0816R2WB, CAT0816H4MA, CAT0816X2V7 

CIS	 WS-C4506 Catalyst 4500 Chassis (6-Slot 2 2 2,997.00 5,994.00 
SiN : FOX090601RD, FOX08060:23B .'


CIS	 WS-C4510R CATALYST 4500 CHASSIS (lO-SLO 1 1 2,997.00 2,997.00 

CIS	 WS-C4507R catalyst 4500 Chassis {7-Slot 1 1 5,997.00 5,997.00 
SiN : FOXOB1302QN 

CIS	 WS-G5483 1000BASB-T GBIC 14 14 237.00 3,318.00 
SiN : FHHOB15Z10X, FHH0815Z10T, FHH0815Z10V, FHH0815Z0SW, FHH0815Z10H, PHH0815Z113, 
FHH0815Z114, PHHOB15Z10M, PHH0815Z0XK, FHHOB15Z0RP, FHHOB15Z0ZB, PHH0815Z0QK, 
FHHOB15Z0ZL, FHHOB15Z0R5 ..
 

CIS	 WS-G5484 1000BASE-SX"SHORT WAVELENGTH" 23 23 300.00 6,900.00 
SiN : 9SN1000079813, NSN1000079B14, NSNi000079815, NSN1000079B20, 
NSN1000079821, N891000079822, 9S91000079823, NSNl000079824, NSN1000079B25, 
NSN1000079B26, ~SN1000079827, N5N1000079B2B, NS91000079829, NSN1000079830, 
NSN1000079831, jSNI000079832, NSN1000079833, N8N1000080055, 98N1000080056, 
N8N1000080057, N5NI0000B0058, N8NI000080066, N5NI000080067 

CIS	 W8-G5486 1000 BASE-LX/LH SMP UPLINK 10 10 597.00 5,970.00 
SIN : NSNI000079817, NSN100007981B, NSNI000079B19, NSNlOOOOB0059, 
NSN1000080060, NSNI000080061, NSN1000080062. NSNI000080063, NSN1000080064, 
NSN1000080065 

CIS	 WS-X4148-RJ45V CATALYST 4000 INLI~~..I?OWER 10 16 16 7,548.94 120,783.04 
SIN : JAE0814B7OG, JAE08139YKB, JAEOB14AYLN, JAB0814AUYM; JAE0814AV12. 
JAE0814AYPC, JAS0814ADYT, JAE08115WOJ, JAEO814AYPW, JAE0814AYQl, JAEOB14AZCJ, JAEOB28PGYY, 
JAE0828P6N6, JAE0828PH13, JAE0828PERV, JAB0828PBSV 

CIS	 WS,X4306-GB CATALYST 4000GB ENBT MODULE { 4 4 1,797.00 7,188.00 
SIN : JAE08083DFG, JAE08050KDK, JAE080B3S0G, JAB08083CX6 

CIS	 WS-X4515 CATALYST 4000 SUPERVISOR IV ( 3 3 8,097.00 24,291.00 
SiN : JAB081275NG, JAB08138BCG, JAB080S0MBP 

CIS	 WS-X4515/2 Catalyst 4507R Redundant Supe 1 1 8,097.00 8,097.00 
SIN : JAE08050MHP 

Continued•.. 
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Inte~etwork Experts Invoice 
PO BOX 120357 (Dept. 0357) 
Dallas, T.X 75312-0357 Date Number page 
(46~>:549-3800 Pax: (469) 549-3889 06/30/04 56512.12345 3 

Sold To: Ship To: 
ROYAL ISO ROYAL ISD 
3714 2nd Street 3714 2nd Street 
PATTISON, TX 77466 PATTISON, TX 77466 

Order Cust Sales Purchase Ship 
No No Rep Order Via Tenls 
56512 RIS7S1 AHL100 40678 UPS 3-5 DAY NET 30 DAYS 

Item I Description Ord Shp Price Ext. Price 
CIS W8-X4S16 CATALYST 4500 SUPERVISOR V (2 1 1 9,097.00 8,097.00 

SIN: JAB081705Q6 

100\ B-rate Eligible SUb-~ota1 $297,373.44 
8S\ Bra~ Por~ioa $361,687.75 
li"~
~n~~!.. 

7n BRATB BL%GIBLB BQt1IPHBN'l" I 

CIS CE-507-K9 
SIN : 88808143632 

Content Engine 507, AC Power, 1 1 3,300.00 3,300 •.00 

CIS IPTV-3412-CTRL 
SIN : 88808143614 

Cisco !p/TV 3412 Control Serv 1 1 9'0~~.00 
"t"

9,000.00 

CIS IPTV-342S-BCAST-M 
SIN: 88808170362 

Cisco IP/TV 3425 MPEG-1, MPEG 1 1 10,800.00 10,800.00 

75\ E-rate eligible S~-Total $23,100.00 
88\ of 75\ (3300.00 x 75\ D 2475, 2475 X 88\ D2178) 

IRATB INELIGIBLE BQUIPNBNT I 

CIS AIR-CABOSOLL-R Antenna Cables for Wrlss Antenna 4 4 119.40 477.60 

CIS CVPN300S-E/FE-BUN CVPN300S-E/FE hw set, sw, client 1 1 2,400.00 2,400.00 
SIN : CAMOSII1071 

CIS CVPNJOOS-SW-35-K9 REL 3.5 SW LOAN VPN3005 CONCENTR 1 1 600.00 600.00 

CIS CON-OSP-VPN300S 24X7X4 OUBITE ave, CICSOVPNJOOS 1 1 588.80 5S8.80 

Brate Portioa $15,246.00 

B-rate Iaeligible Sub-Total $4,066.40 

it:.~~ ~ 1M,,' ~ (see breakdown below): 
100' Erate Eligible $35,684.69 
7S' Erate Eligible $7,854.00 
Brate Ineligible $4,066.40 

Grand ~tal SLD/Brate $276,933.75 
100' Erate Eligible $261,687.75 
75' Era~e Eligible $15,2.6.00 

Continued ... 
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'In:erNetwork Experts Invoice
PO BOX 120357 (Dept. 0357)
 
Dallas, TX 75312-0357
 Date Number Page
('69) 549-3800 Fax: (469) 549-3888 06/30/04 56512.12345 

Sold To: Ship To: 
ROYAL ISO ROYAL ISO 
3714 2nd Street 3714 2nd Street 
PATTISON, TX 77466 PATTISON, TX 77466 

Order CUBt Sales Purchase Ship
No No Rep Order Via Terms 
56512 RIS761 AHL100 40678 'lPS 3-5 DAY NET 30 DAYS 

Item / Description Ord Shp Price Ext. Price 

Tracking Numbers : 627879325 546046667 627879325 1Z9605650304320913 
1z9605650304320922 1Z9605650304320940 lZ9605650304320968 1Z9605650304320977 
lZ9605650304320986 1Z9605650304320995 189605650304321001 189605650304321010 
lZ9605650304321029 lZ9605650304321047 189605650304321065 lZ9605650304321092 
lZ9605650304321118 1Z9605650304321127 189605650304321136 189605650304321145 
189605650304321154 lZ9605650304321163 1850E29V0300227716 627879325 
639820662895 (1) 
1ZAW735003012667B2 

639820662900 (11 
1ZAW73500301266808 

639820662910 (1) 
1ZAK73500301266817 

639820662921 
1ZAK73500301266817 

627879325 lZAW73500301264999 1Z9605650304388575 lZ9605650304388584 
1Z9605650304388593 1Z9605650304545903 189605650304545921 2464149 2464148 

Returns and warranty Policies: 

All returns are subject to the original manufacturer's policies. Special Order and Config-to

Order products are non-returnable. Dead on arrival (D.O.A.) products must be accompanied by
 
~ll original packing and the original manufacture I 8 Return Merchandise Authorization (R.M.A.)
 
nu1l1ber in addition to InterNetwork Experts R.M.A. number. ShipD1Elnts without proper
 
documentation and packing will be refused. A minimum 1st restock fee will apply on all
 
cancelled and returned orders and are also subject to original manufacture's policies.
 
Approved RMA's are valid for (10) days. If you need assistance with any return, D.O.A. or
 
cancellation, please contact 469.791.4800.
 

Trade-In Policy:
 
All Trade-In equiplllent must be returned to Cisco within 60 days of the shipment of the new
 
equipment. Per the terms and conditions of the program, InterNetwork Bxperts will invoice for
 
the full a1llOunt of the credit for any piece of equipment not returned within this time frame.
 

Total Taxable 0.00 
Total Non-Taxable 324,538.84 

Thank you for your businessl Sales Amount 324,538.8\ 
Sales Tax 0.00 

T .. Taxable Item Total Invoice 324,538.84 
CUrrent Balance $324,538.84 
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